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Announcement # 23-26                Date: April 10, 2023 

 
Underwriting Help Email Address 
 

Effective immediately, Pennymac is pleased to announce the launch of our new underwriting support inbox- 

Correspondent.Credit.Help@pennymac.com! 

 

The inbox supports program and guideline related questions from Underwriters, Managers and other 

Operational personnel at our approved Sellers. 

 

Questions submitted prior to Noon Pacific Standard Time will be answered the same day. 

 

Please contact your Account Executive with any questions. 
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